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When unexpected circumstances occur, you need resources you can rely on 
to respond quickly and help keep your business running until things return to 
normal. We can enable you to provide your work force with secure remote 
access to Windows desktops in a fully managed environment. 

These are just some of the services we can provide to quickly get your work 
force up and running remotely:

• Extend existing Citrix environments, on-premises or in the cloud

• Stand up Windows 10 environments, on-premises or in the cloud

• Provide burst Citrix licensing for short term use

Our monitoring, support, and remote administration services will help keep 
your remote work force operating smoothly.

• GothamWatch: 24/7 monitoring of servers, networking, and  storage 
devices. Includes autmated alerts and level-2 help desk support.

• RemoteAdmin for Citrix Virtual Apps & Desktops, VMware Horizon 
View and Microsoft WVD and NetScaler/F5 ADC: Fully managed secure 
endpoint experience for remote users, including all image and security 
updates. 

Flexible contract terms are available for a limited time. Contact your Gotham 
Account Manager for details on any of these services and to arrange a call 
with our Professional Services staff to help plan an appropriate response to 
the unexpected.

Gotham is here 
to help keep a 
difficult situation 
from becoming a 
crisis.
Our experience 
designing and 
implementing 
secure remote 
access solutions–
for organizations 
of all sizes, in 
all industries–is 
unmatched.


