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General Overview

Managed Services

RemoteAdmin for Intune provides expert support to configure, secure, and manage
your Microsoft Intune environment. Our team ensures alignment with Microsoft
best practices, streamlining app delivery, enforcing strong security policies, and
optimizing Windows 11 endpoint management.

Operational Impact Enterprise Advantages

Optimized Design: Our team configures Intune
environments to Microsoft best practices, ensuring
secure, efficient Windows 11 endpoint management.

Exceptional Service: We go beyond support,
delivering proactive guidance and consistently
exceeding client expectations.

Simplified Management: Gotham streamlines
application deployment and policy enforcement,
reducing complexity for IT teams.

Practical Expertise: With deep hands-on knowledge
of Microsoft Intune, Gotham is the trusted choice for
Managed Services.

“Gotham brought order and clarity to our
Intune deployment from day one. Their
precision and expertise turned a complex
rollout into a smooth, successful launch.
On the managed services side, they've
been game changers—proactive, reliable,
and always a step ahead. We couldn’t ask
for a better partner.’

IT Infrastructure Lead,
Commercial and Retail Banking

Ready to get started? Reach out to your
Gotham account manager for a tailored offer
that fits your environment and goals.

www.gothamtg.com

Policy Management: Creation and ongoing
refinement of compliance and configuration policies
to meet evolving business needs.

Security Enablement: Activation and enforcement of
key security features including BitLocker to protect
endpoints.

Application Lifecycle Support: Full-service
packaging, deployment, and updates for business-
critical applications.

Patch Management: Proactive Windows 11 patching
to ensure systems stay secure and up to date.

Autopilot Configuration: Setup and adjustment of
Autopilot policies for streamlined device provisioning.

Quarterly Ticket Reviews: Regular analysis of
support activity to identify trends and improve service
delivery.

24x7 Monitoring & Support: Around-the-clock
coverage to keep your Intune environment secure,
stable, and responsive.

Engagement, Pricing, and Terms

Our all-inclusive service model keeps support
costs predictable and manageable. We offer
flexible, fixed-term contracts and complementary
services. Pricing is based on the scope and
complexity of your Intune configuration and
features in use.
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