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Contact your Gotham account manager 
for a custom offer.

Why Gotham? Exceptional Value

RemoteAdmin 
for 
NetScaler

General Overview 
RemoteAdmin for NetScaler provides expert remote administration for your NetScaler 
infrastructure. Our services include comprehensive monitoring, optimization, and 
management of NetScaler instances to ensure peak performance and security.

Engagement, Pricing, and Terms
Our engagement model is flexible and client-focused. 
We offer a range of contract options, including all-
inclusive fixed-term agreements and scalable pricing 
models tailored to the scope and complexity of your 
NetScaler environment. 

Beyond our NetScaler expertise, we provide end-to-
end support across the entire Citrix stack—including 
Virtual Apps and Desktops, Endpoint Management, 
and Content Collaboration. Our holistic solutions 
optimize performance, strengthen security, 
and ensure a seamless user experience 
throughout your Citrix ecosystem.

Our proactive approach to NetScaler environments 
includes:
• Patching zero-day vulnerabilities to protect against

emerging threats
• Providing 24x7 monitoring and support
• Delivering customized load balancing and security

enhancements
• Improving application delivery, reducing latency,

and strengthening security posture
• Enhancing Citrix environment security and

functionality through targeted value points
• Updating SSL certificates to ensure secure

communications
• Adding, modifying, and testing Virtual IPs (VIPs)

for optimized network traffic

We stand out as the ideal provider for NetScaler 
administration due to our extensive knowledge 
and hands-on experience with NetScaler products. 

Our team of certified NetScaler experts is 
dedicated to ensuring the optimal performance of 
your infrastructure. 

We are committed to delivering exceptional service 
and exceeding customer expectations.

With Gotham’s RemoteAdmin 
for NetScaler, we’ve seen a 
significant improvement in 
application delivery and 
network performance.”
IT Infrastructure Lead, 
Commercial and Retail Banking




